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ROI Print Manager Configuration Guide

This guide outlines installation, licensing and configuration of the ROI Print Management
Software in Print Assessment Mode and Print Management Mode.

Before you begin:

Note: It is important before beginning to review all installation documentation and to
complete the ROI Network checklist for the site to be installed before beginning the
install.

Web based training for field technicians can be arranged by calling 888-577-4919

These Documents are required for a successful install:
Completed Network Checklist

Troubleshooting Guide

Configuration Guide

ROI License or access to one

Have them on hand before you begin.

Step 1 - Setup
Using the ROI Network Checklist as a guide, identify a workstation on the End users network
that meets the proper hardware specifications for the ROI Print Admin Software.

Download the ROI Print Manager software from our website at
http://www.roiprintmanager.com/index_details.html to the desktop of this computer.

Go to Add or Remove Programs and then to Add / Remove Windows Components. Ensure that
the target machine has IIS installed and that it has the proper extensions:

o Common Files

o Front Page 2000 Server Extensions
o0 Internet Information Services Snap in
o World Wide Web Service

(NOTE: Ensure you have the proper additional IIS settings for the target operating system. See
Network Checklist for details)

Ensure no firewall is running on the ROI Print Admin Console. There must be no firewall on the
Print Admin console for the duration of the assessment. If using ROI built in push technology,
the firewalls on the client workstations should be down for the purposes of deployment. After the
agent is installed they can be brought back up. If this is an issue, suggest packaging an agent
and deploying via login script, SMS, or Zen Works (See related documentation ) Ensure the
system date and time are correct on the ROI Admin Console machine.
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Begin the install. Accept all defaults during the install process. Setup.exe
If SQL Express or Microsoft.net are not installed on the machine you are installing the ROl Admin

Console software on, it will prompt you to install them. Accept all defaults.

ROI Print Manager - InstallShi
ROI Print Manager requires the following items to be installed on your computer, Click

Install to begin installing these requirements.

Status  Reguirement
Pending Microsoft SQL Server 2005 Express (PCS)
==

ROI Print Manager - InstallShield Wizard

4% ROIPrint Manager optionally uses Microsoft SQL Server 2005 Express
Y (PCS). Would you like to install it now?

| -] Micrasoft SQL Server 200

The selected components are being configured
> |
Product [ status
(501 Setup Support Files Setup finished
I
(2501 Native Client Setup finished
(B)ISOL VS5 Writer Configuring components...
SOL Server Datahase Services
I
~Status
Installing new services
Service:
\
=< Back [Mext == Cancel
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Preparing to Install...

ROl Print Manager Setup is preparing the InstallShield ‘Wizard,
which will guide you thraugh the program setup process,
Flease wait

Decompressing: RO Print Manager. mai

ROI Print Managei i i x|

Choose Destination Location

Select falder where setup will install files.

Setup will install ROI Print Manager in the follawing folder.

Toinstall to this folder, click Next. T install to a different folder, click Browse and select
another folder.

A\Program FilesAEFISROI Print Manager', Browse. |

Iristall5Hield

" Destination Folder

< Back

Cancel |

ooestion |

“? ) Doyou want Setup to create and establish the databass for you? Al required SQL seripts ars included in the
\/ installation For you to establish the databass manually.

ROI Print Manager - InstallShield Wizard x|

Welcome to the InstallShield Wizard for ROI
Print Manager

The InztallShigld \wizard will install RO| Print Manager on
your computer. To continue, click Mest.

Cancel

ROI Print Manager - Installshield Wizard 5[

Select Features

Select the features setup will install

Select the features you want to install, and deselect the features vou do not want to install

Description

Installs RO Admin Console

Agent Pack, which allows deployment and
gent Fackagel management of ROl Agents as

well az system configuration

gent Communication Manitar
[Drata Manager

hwiAi wiebService

|15 WebService

Documentation

14.81 MB of space required on the C diive
2951.91 MB of space available anthe C drive
IrstalShield

<Eack( Next > i ) Cancel

ROI Print Manager - InstallShield Wizard 5[

Ready to Install the Program

The wizard iz ready ta begin installation.

Click Install to begin the installation.
I you want ta review or change any of your installation settings, click Back. Click Cancel to exit
the: wizard
Iristal5hield
Cancel
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ROI Print Manager - InstallShield Wizard

Setup Status

ROl Print Manager is configuing your new software installation

IrstallShield

Cancel

ROI Print Manager - InstallShield Wizard

InstallShield Wizard Complete

Setup has finished installing ROl Print M anager on pour
computer,

Canecel |

Once the program has installed. Launch the Admin console from the ROl Program Group. (Start/
Programs/PCS/ROI Print Manager/ROI Admin Console). Agree to the EULA. The ROI splash screen will

apear and the program will launch.

EULA 3

License for Print Control Software software

1. License

The application, demonstration, system and other software accormpanying this
license whether on disk or any other media (the ROl software), the related
documentation are licensed to you by Print Contral Software. You own the media on
which the software was supplied but Print Contral Software retain title to the ROI
software and related docurnentation. This license allows you to use the ROl software
on the computers for wihich it was purchased and detailed in the purchase order. The
RO software - ROl Weh Service, ROl Administration Toaol and ROl Agent, is only
licensed for use on the systemns(s) for which it was originally purchased and is not
transferahle to a different systems unless a separate license is purchased. This
license allows you to make a single copy of this software in machine readable form
for backup purposes. You must reproduce on such copy the Print Control Software
copyright notice and any other proprietary legends that were on the original copy of
the Print Auditor software

2. Restrictions

pges | Disagee |
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The first step is to license. Click on the System icon and then the licensing tab.
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Follow the instructions to add the license. See the ROI Field Licensing guide or call the Support Center
for more information on obtaining and installing an ROl license. The first step is to register.
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Please Register this installation =

Thase details showld bo for the location ROI Print Manager i installed at

Company Name  [Company you ace installing at - e

Address 2 1ines of address information = ARBIER RO
26 make sure yeu Bave at least
2 lines in here

of users.
= eMai
Country [country instaming n
Password
ContactName  [raurrarme fratater) ——

Contact Email |our email (retaliors)
Contact Phone  [your phane # nstalier)
Size of Installation [11050Workatabans =] B
[ Fegister | Cancel | ]
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After you have registered, add the license.

System Menagsment
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Rl P Print Manager Licensing

ROl Print Manager

T009F987TE020E175E630B0

Entar this Registration Coda inbo your PrintFla system and click Activ’ 1o register your Account Ls
soltwars with PUS Limited. To add heanses, click tha ‘Add License’ 3t the betiom of the screan

in PrintFlo. This will provide you with another Resdback code - chiek on th 'OF button bilow THIS LOSGIM 13
and follow the instructions ghen to create a License Code for PrintPla EXISTING ACC

HOLDLRS OF

Yeu only need to b
an

: are an acoownt
: want change your =
‘ | .

Bene o =Y | T

Registration Successful ﬂ

.
i ) ROI Print &dmin has been registered!
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Licenses for ROI are distributed from the ROl Support Center. You can call us directly at 888-577-4919 or
request a licesne from the roi website or from the resource kit website. You will receive an email with a
pack code. Enter the Email address and Pack code that are in the license sent to you. Click Generate
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ROl Print Manager

- | Enter License Details

| ¥ you were sent & Pack License please entes it in the bax prowded bekow slong with your email
- || address as confimation. (e a liconse Is Issued with this code It cannot be reused. -

|| ¥you hive an account with PCS then simply enter your email in thi: be provided, you wil Account L
- || asked to confirm yeur passwerd in the next step.

THIS LOGIN 13
EXISTING ACC

il HOLDERS O -
Email Address > - || You have 14 more kicense(s) that you can generate. i kcenses ar mtumed to the licensing Account Ly
Pack Code e o ha - | system then this amount will go up.
THIS LOGIN I#
¢ FXISTING ACC
Generate ncel
: You anly need ta k
|||||||||||||| h
- < me change veulrzl
Done T T T [ kst [Fa= [Rwow = 2 | 0| mber - a...| d oper... | glrorsees...| i weersct. | [W]porcort.. | Clporem. |[@rotpe. [« o0 3 @S

Copy the license and paste it in the open field in the ROl Software. Print Assessment licenses last for 50
days from the date of install.

PCS Print Control Software 7373 E Doubletree Ranch Road, Suite 200, Scottsdale, AZ 85258
Technical Support: 888.577.4919 | e-mail: Support@ROIPrintManager.com | www.roiprintmanager.com




[Tl Syutim Mariagement

agerd Gemngs | vea Bossces | Ageens | Extoptons | Esrenimy Litwmong |

e
To a0 b 18 o PR S Ha, K P e b
[Tt
i o e & T Conie 0 o et il mhath o Lioning

"
[ e § LHAL CO Y e b 10 030 0 £008
P Litraing et i P Linte Coo Mt Bk b rrlog
e

i TOOSCHEEREADRCIOS1E4ECILRE0D |

Luwmss
100AC4EESEADECE11CIETDOD

System Management

Lirsmimg.

Lansang hrnaer
[[Litoms bowissy I Cugrent L uan S
Site 10 - 7304

Pried Aaesmrmase | xpires s E7E4%
Uniniind Bgwen

5 Wieh Sarvices

MAL Adiswen: S80F1F DFA1TH

remimg Bocurwd M s 0958 1F 91 18 Bl

The type of discovery you do will depend on how you deploy your agents. For the purposes of this guide
we will assume you are using ROl’s internal push mechanism. Select the computer you want to include
in the assessment and save them into the database. Remember to select only workstations as ROI
collects data at the end users workstation.

Make sure you select the computer that you are installing the ROl Admin Console software on as part of
this discovery. It will be designated as the collection point machine.

NOTE: If you are doing a .msi type deployment with third party software i.e . SMS, Zenworks, Landesk
ect. you will only need to discover the ROl Admin Console computer and lock it in as the collection point
machine. Only after locking in the Admin Console as the collection point machine will you then be able
to create the .msi package with the ROl Agent Packager.
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On the agent settings tab, input the name of the computer that you are installing the Admin Console on
in place of the <roiserver> text. Make sure you omit the brackets and use just the computername.

savez

\?2 Are you sure you want to use these global settings?
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Next you will designate the collection point machine from the list of machines saved into the database
from the network discovery. Highlight the ROl Admin Console machine and save it in. Then verify it.
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‘web Service URL is OK
Dialog URL is QK
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Once the webservice verifies successfully, save this setting.
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Next you will deploy the agents. If you are using the ROl push mechanism, you will select the agents tab,
check the computers you want to deploy to and then hit the deploy button. Best practice is to deploy to
a few test machines first to check comms before deploying to more workstations.

When a computer appears in RED with a download/upload of 0/0, this means that there is no agent

installed.

NOTE: ROI also includes an alternative method for depolying agents. The ROI Agent packager can create
a .msi package for deployment via third party deployment software. If using this method, you will only
need to do a discovery for the ROl Admin Console. Once the Admin Console is locked in as the collection
point machine, the Package can then be created using the Agent Packager that is located in the PCS
programs group. This method of deployment is commonly used if personal firewalls are allowed on the
end users workstations.

PCS Print Control Software 7373 E Doubletree Ranch Road, Suite 200, Scottsdale, AZ 85258
Technical Support: 888.577.4919 | e-mail: Support@ROIPrintManager.com | www.roiprintmanager.com




System Management Sywtam Managemant

Agent Sengs | Veb Services ARents | Ewceptons | Exchusions | Licansing |

ghow [Fnatied =] computers o 1o =] e |

[ sewmn Ciear | ol I

- ™ C
Ve N NG5 4 r - [ twew | cew |
vyt | oot | s | i nmerar, Bemow | owr | it | o] e | i s e T e |

| IFOFALTH |21 " g B s A A 8086 17 £ 11 70 1=

When a computer appears in BLUE and 1/1 for download upload, an agent is installed, but they have not
yet logged off/on. Once they log off/on they turn GREEN and will appear as 2/2. Log off/on is required
by the end user to start the agent. As people print the download/upload number increment up.

A few areas to take note of are the “Computers From” dropdown list and the “Show” dropdown. The
computers will appear in the domain that they were discovered in. In addition you can show agents in
various states i.e. installed, agent free, disabled ect.
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Best practice is to print some test jobs after the agent has been installed and the client machine has
logged off/on. Make sure to send test prints from an application. Windows test pages from the print
spooler are not counted.
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After sending some test prints and once the downloads uploads increment, you can double check that
the data was written to the database. This is done with the ROl Data Manager. Go to

start/programs/pcs/roi print manager/data manager. Accept the defaults. The Data Manager will tell
you that you exported X amount of records.

¥ Data Manager o ] e | ¥ Data Manager x|
—Choose Export Format

—Select File

The captured data can be exported in & range of different formats. Select the format you would

Select a location to create the exported file:
like the data exported in:

© Print Reparts (CSV)

Remave Exnorted Data fram ROI Database CiPragrarn FilesiEFNROI Print ManagenAdmintdata sy Browse
rvey wd

= Erevious, < Previous K et = D

Export Complete i x|

\1 J Exported 2 Records from Database.

If you look open the exported .csv file it will show you the test jobs you printed.
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Once you have proven that a few test machines have written data to the database, you can continue

with the deployment to the rest of the machines.

Often times computers that were identified in the discovery phase will be turned off and you may have

to deploy more than once to the machines that did not get an agent installed. They can be easily

identified by sorting the agents tab by agent free. Any computer that appears under agent free did not

get an agent installed and needs to be redeployed. It is imperitive that whoever is doing the deployment

ensures all machines are deployed to.
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DialogAgentStatus X

You hawe:

2 agents deployed.

2 agents reported today.

2 reported in the last week.

0 hawe notreported in for a month.
2 workstations in 0/0 status.

0 agents in 1/1 status.

Thank you for choosing BOI print manager

You can also click on the “Status” button on the agents tab. This will tell you how many machines you

are deployed out to, and other relevent agent data.
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PRINT MANAGEMENT MODE

ROI can be licenesed in 2 different modes. Print Assessment and Print Management. When licensed in
Print Management mode, there will be an additional 5 icons on the left hand side of the screen. These
icons allow the software to actively control the network by setting up rules and quotas.

Click on the Manage Rules icon. This allows you to set up rules based on page volumes for specific
devices. The idea is to set a reasonable amount of pages per job for a type of device. ROl has 3 default
rules. Rules can be added and modified as needed based on the needs of the account.

................. e

Manage Rules

[

! L wama [l
L Dascroson [Drtastinnn v
MowBpagestawean | 1 s [ pages
_uwm-r--m-nl_'-uf_lm- =i

Er =S| ||
: 7
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The Assign Rules icon allows you to assign the rule you have created to a driver, printer or user. Any
workstation that has an agent installed will report back it’s driver in this area. Drivers without rules
applied appear in RED. Once the rule is applied to the driver, it turns BLACK.
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Rules assigned at the user level will overide any rule assigned at the printer level which will overide any
driver level rule.

[remerae—m] Assign Rules P

RS -~ e

Costs can be input using the Manage Costs icon. Create costs based on device types and assign them to
drivers. This costing will be used to calculate a percentage of cost savings when a user is directed to use
another device by the pop up.

[ Manage Printer Conse
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The Executives icon allows you to control an end users ability to print to the device that they first
selected. By default ROl is permissive in it’s rules. This means that every user will have the option to
print their job to the device they selected even if they broke a rule. If an end user is discovered to be
abusive in their printing, the print button can be turned off by unchecking them as an executive. This

will turn off their print button in the popup thereby forcing the end user to redirect their print job to
one of the suggested cost effective printers.
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The Manage Quotas icon allows the ROl Administrator to set page quotas for users for a specified time
period and for specified applications.
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The Utilites icon allows us to load or save rules, cleardown the database, download agent updates from
the ROI website and check the ROl software version.

ectated vota b i e ditatiate. =

Please call the ROI Support Center at 888-577-4919 if you have any questions or concerns on your
install.
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